
One of our Authorized Partners was approached 
by a Hotel and Casino that had been fielding too 
many complaints from guests and employees 
about the hotel’s network. 

The hotel had recently decided to invest in a 
fixed-wireless solution to offer connectivity to their 
guests. The service was unreliable and guests 
often complained about poor performance.

The hotel’s back office ran off a cable connection, 
and had a back-up connection that they frequently 
swapped in when the cable connection went 
down.

Our partner aggregated the Fixed Wireless, the 
two Cable connections and added an ADSL 
connection for extra bandwidth. Now, the back-
office and guests each have their own VLANs.

The Results:

Network Speeds: 30Mbps x 3Mbps

The casino’s wireless payment system runs over 
the network.

Drastic reduction in complaints (only now stem-
ming from guests who access Netflicks).
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